How do I move CHAMP server software to a different server?

Summary:
This document outlines the process to take when moving the CHAMP server software from one server to another
server. This will usually be done when replacing a server or purchasing a second server specifically for CHAMP.

Solution:
You will need
e CHAMP install CD dated 10/30/03 or later. If you have an earlier install CD, please contact CHAMP to
receive a new one via postal mail (allow 2-3 days).
e Installation instructions, available at http://www.champsoftware.com/support/install.html
e ServerTools utility, found at http://www.champsoftware.com/support/servertools.html
o Version 1.1, Build 245 or greater (view version in Add/Remove Programs)
o Instructions (PDF file) also found at the above link for ServerTools
e Ifusing full SQL Server, the SA password.

Instructions for servers

1) Make sure all charts are checked in (Transfer feature in CHAMP). Changes made to charts on laptops will
be lost if not checked in.

2) Make sure you have a recent backup of the CHAMP database.

3) Make sure the new server’s computer name is correct and it is setup on the network as desired. Do NOT
change the computer name after installing SQL Server or CHAMP.

4) Install CHAMP on the new server according to its type (MSDE or SQL Server). Choose NOT to import if
given the option. Please follow most recent installation instructions.

5) On the original server, stop the MSSQLSERVER and SQLSERVERAGENT services.

6) On the original server, go to the SQL Server default data location (generally C:\Program Files\Microsoft
SQL Server\MSSQL\Data) and copy the champ v2* files (extensions .mdf and .1df).

7) On the new server, stop the MSSQLSERVER and SQLSERVERAGENT services.

8) Move the copies to the new server’s default data location. Say yes to overwrite existing champ v2* files.

9) After the files are moved, start the MSSQLSERVER and SQLSERVERAGENT services.

10) On the new server, install the NET Framework (on the ServerTools CD, or available via the web at
http://www.champsoftware.com/support/dotnetframework.html) and the latest version of ServerTools from
http://champsoftware.com/support/servertools.html

11) On the new server, run ServerTools Change Schema to disable replication:

a. Open a command window

b. Change directory to C:\Program Files\CHAMP\ServerTools

c. Type: change schema /d /r /s [server name] /p [sa password]
(if MSDE, use password=304zc78dybD14;).

12) If errors occur, run Change Schema with the same parameters again. Note: the most common problem here
is a timeout error. If it fails more than 6 times try rebooting the server and running the command again.

13) On the new server, run ServerTools Change Schema to enable replication:
change schema /e /f [snapshot folder as UNC path] /s [Server Name] /p [SA Password]

Example: change schema /e /f \\servername\sharename\champwin\snapshot] /s myserver /p mypassword

14) **If your CHAMP users do not use Transfer, perform steps 11 and 12 again, then skip to step 15.

15) On the new server, run ServerTools Snapshotgen:
snapshotgen [computername] [sa password] -reset

16) On the new server, download and apply the latest code update
(http://www.champsoftware.com/support/hipaaupdates.shtml) to the network champwin\binsql folder.
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Instructions for office workstations

1) Change OSQL SQL Connection
a. Go to Control Panel 2 Administrative Tools = Data Sources (ODBC).
Choose the System DSN tab, choose CHAMP_DSN _ Network, and click Configure.
Change the Server name at the bottom to the new server name. Click Next.
Uncheck the “Connect to SQL Server...” box. Click Next.
Make sure the default database is champ v2. Click Next.
Click Finish. Click OK.
Repeat the above steps for CHAMP DSN Train Network, making sure the default database is
champ v2 training.
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2) Change Registry Key
a. Click the Start button and select Run.
b. Type regedit and click OK
c. In the Registry Editor window expand HKEY LOCAL MACHINE by clicking the plus sign to the
left of the folder.
Expand the Software folder.
Expand the CHAMP Software folder.
Select the CHAMP HIPAA folder.
In the right hand pane right-click the item called NetworkServerName and select Modify.
Change the Value Data to the name of the new SQL server and click OK.
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Instructions for mobile workstations:

1) Uninstall CHAMP HIPAA Version 2 in Add/Remove Programs.

2) Also uninstall Microsoft SQL Server Desktop Engine and delete the Microsoft SQL Server folder under
C:\Program Files.

3) Reinstall CHAMP. Please follow most recent installation instructions.

4) On one computer, log into CHAMP (choose Network) and run System, Version Update. Logout, then log
into CHAMP (choose Network, Eval/Training) and run System, Version Update.

5) Test that transfers work by checking out one client. The first transfer may take significantly longer than
normal.

Note: If migrating a stand-alone installation to another stand-alone installation, follow instructions for
servers above.

Please contact CHAMP support at 507.388.4141 if you have any problems or questions.
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